AJIMUHHCTPALIAS TOPOJIA BEJIOTOPCK AMYPCKOM OBJIACTH

MYHUIIATIAJIBHOE KASEHHOE VUPEX/IEHUE
«KOMUTET ITO OBPA30OBAHVIO Y JIEJJAM MOJIOJIEXY

AIMUHHUCTPALIMU I'OPOIA BEJIOI'OPCK»
- [IPHKA3

12.05.2021 r. benoropck Neo 418

O pesynbratax He3aBUCHMOM OLCHKH
KadecTBa 00pa3oBaTeNbHOM .
JeATeIbHOCTA obpazoBaTeNbHBIX
oprammzanwii T. Besoropck B 2021 rony

B cootBercTBHu co crathei 95.2 Menepansroro 3akoHa ot 29.12.201 2 Ne 273
— @3 «O06 obpazosanmm B Poccuiickoit Penepaunu», nprkaza MuHHCTEPCTBA TPYAa
¥ cormmanbHoi 3anmtel P® ot 31 Mmas 2018 r. N 3441"006 yreepxknenun Eausoro
MOpAAKa pacdeTa INOKasaTelel, XapakTepusylonmx oOIMe KpUTEpHH = OLEHKH
KAuecTBa YCIOBHH OKazaHMs YCIYI OpraHM3auysMu B chepe KyIbTYpH, OXPaHEI
30OPOBBsS, OOpa30BaHMA, COLUMANBHOrO oOchyxuBaEMs H (emepalbHEIMH
| YYPEXICHMSIMH MEIUKO-COLMANBHOM OKCIEPTH3EI», B LENAX YINyYIICHHS KadecTsa
| yCIyr, OKasBIBaGMBIX = 00pa3oBaTelbHBIMEM — OpraHM3almsMM TI.  besoropcek,
CHeIUaJIM3MPOBAaHHOM OpraHm3alyell NpOBENEHA HE3aBHCHMas OIEHKA KavecTsBa
'paboTE MYHHIMNANBHEIX 00pasoBaTeNBHBIX OpraHusanuil. ‘WTorm paccMOTpeHs!
OO61eCTBEHHEIM COBETOM MYHHIIUIIATBHOTO o6pa303aHmI r. bemoropck 12.05.2021.

Ha OCHOBaHHY BBIIEH3JI0KEHHOTO

NPHKAa3LIBAIo:

YTBEpIHUTH CBEIEHHUS O Pe3y/IbTaTax He3aBHCHMO# OLIEHKH (TIpHIoXKeHue 1).

2. PyxosojmurensMm oGpa3oBaTelsHBIX OPraHU3alldii, B OTHOMIEHHH KOTOPHIX B
TEKYIIEM T'oJly IIPOBOIMNACE He3aBUCHUMAs OIEHKA Ka4yecTBa oﬁpaaona'renmoﬁ

, JearensHocTH (natee — HOKO): -

— - paccmorpers utorda HOKO Ha o6mem cobpannu TpyIOBOTo KonneKmBa,

— pa3paboTaTh IUIaH MEPOTIPUATHI 10 YCTPAHEHHIO BHISBICHHEIX HEIOCTATKOB;

—  TIPOIOIDKHTH MEPONPHUATHA I10 CO3AEHHIO YCIOBHM IS o0ydeHus JIHII cOB3 n
JleTeli-HHBATA OB,

- — ' pasMecTHTh undopManmio o pesynsrarax HOKO n mIaH Meponpnamn 10

' YCTPAaHEHHIO 3aMedaHudi Ha odumuansHOM  calite 06pa303aTenLHon

OpTAHU3AIVE; |

f—y



3. OpranmsanuonHo-MeToandeckoMy otaeny (Illumyn M.B.) pasmecTHTh Ha
obmmuansaom caitte MKY KOJ/IM mudopMaiio 0 HE3aBHCHMOM OLIEHKE
KadgecTBa oOpaszoBanus, nposen&unoit B 2021 roxy.

4.  KoHTpoIb 3a HCITOJIHEHUEM HACTOSLIEro IIpHKa3a OCTABIIAIO 3a coﬁon. ‘

WN. o. npeacenarens MKY E.B.TamaeBa

KOJIM r benoropck




IIpunoxeHue K IpUKasy
k mpuka3zy MKV KOJIM r bemoropck
ot 12.05.2021 r. Ne 418

Ananuradeckas cipaska mo HOKO - 2021

B cootBercrBaM ¢ 4WacTeio 6 ctathu 95.2 depepalbHOro 3aK0Ha OT
29.12.2012r. Ne 273- ®3 «06 ofpazoBanuu B Poccmiickoit ®enepanum»
He3aBHCHMas OleHKa KaduecTBa oOpasoBanus (manee — HOKQO) obpazoBarensHO#M
 OpraHM3aIyK NPOBOAWTCS He Hallle, 1€M OZIMH Pa3 B TOJI M He Pexe 1eM ONIHH pas B
TPH rojga.

B 2021 roay nposeaenwme HOKO ocymecmanacs B CIEOyIOIHX
oGpa3oBareNbHEX opranmsanusx (fanee - OO):

- MAJIOYV «Jlerckmii cax Ne2 ropona benoropci»

- MAJIOY «Jlerckuii can Ne3 ropoga bemoropck»

- MAJIOV «JHerckuii cag Ne5 ropona benmoropck»

- MAJIOY «Jlerckuii cag Ne6 ropozna Bemoropck»

- MAJIOV «Jlerckuit can Ne9 ropona Benoro;aoxc»

- MAY O «IPO r. Benoropck». .

Jdns nposenermss HOKO 6buta  ompemeneHa  crendanu3HpoOBaHHAs
opranmsanus (4acTHoe O0pa3OBAaTENBHOC YUPEeXKACHHE JOHOJIHMTENBHOTO
‘o0pasoBaHus «Y4eOHBI LEHTp «A3uMyT» - T. P}I3aHB) TIPEAI0KUBILIAS
HaHMEHBLIYIO IIeHy 34 MPOBEACHHE POLEAYPEI B OTHOM YIPEXAeHUH. N

B mepmoxn ¢ 01.04.2021 mo 30.04.2021, yxazaHHO# opraHm3anmei B
COOTBETCTBHH ¢ HOPMATHBHBIMH INOKYMEHTaMH, TEXHWYECKHM 3aJaHHeM ObLia
nposefieHa pabora. McTounrkaMu HHGOPMAIHU O KadecTBe ycnomm OKa3aHH
yCIIyT 00pazoBaTeIbHEIMY OpraHU3aUsAMY SBIISLUIHCS:

- obumansusii cait O0;

—  odunmaNBHEI cafiT A pasMernieHus HHPOPMALHH O mcynapCTBeHHm H
MYHHIUMATBHEIX YIPEXACHUAX B HH(bopmauHOHHo-KOMMyHnRauHOHHon
cetH «MIHTEpHET;

- MHEHHe TIoJIyJyaTelied YCIyT O KadecTBe ycnomm OKa3aHUs YCIYT B IEJIIX

' YCTaHOBIICHUS YIOBJIETBOPEHHOCTU TpaXkJAaH YCIIOBUSMH OKa3aHUSA YCIYT -
(asKeTHpOBaHHE, HHTEPBBIOMPOBaHMe, TeNe(OHHEIH ompoc, MHTepHer —
OIIPOC, B TOM YHCIIE Ha caliTe 00pa3oBaTeNbHOM OpPraHU3alHy).
HesaBucumas OLEHKAa NPOBOJMIACE B COOTBETCTBHH C I—IOpMaTHBHBIMPI

- IPaBOBBIMH AKTaMH:

- cratseli 29 MenepanbHOro 3aKkoHa or 29 nexabps 2012 r. Ne 273-03 «06
obpasosanun B Poccuiickoil Dexepammy;

- npuKazoM MusaMcTepcTBa nOpocBemenus Poccuiickolt Pemepanmmu  oT

- 13.03.2019 r. Nell4 «OO6 yrBepxAeHWH IOKa3aTeleH, XapaKTepH3YIOIIUX
ofIHe KpHTEpHMHM OLEHKH  KaueCcTBa  YCJIOBHH  OCYIIECTBICHHS
00pa3oBaTeNbHON JESTEeNBHOCTH = OPraHH3allisMH, OCYIIECTBISIOIIUMHE
o0pa3oBaTeNbHYIO JeSTelIbHOCTh [0 OCHOBHBIM 00IIe00pa3oBaTelbHRIM



porpamMmmam, 06pa3oBaTebHBIM IporpamMmam CpEOHEro

IpOoGheCCHOHATIBHOTO obpa3zoBaHn, ' OCHOBHBIM IporpaMmam
npo@eccnonanmoro o6y4eHus, JOTOIHUTENBHEIM 0011e00pa30BaTeIbHBIM
IporpamMmam»;

- NpHKa3oM MuHHCTEpCTRA TPYAa U coruanbHoi 3ammTel PO ot 31 mas 2018
r. Ne 344 «O6 yrBepkueHHM ExuHOro mopsjaka pacdera MOKa3aTeleH,
XApaKTEePH3YIOMUX 0OIe KPUTEPUH OIIEHKH Ka4eCTBa YCIOBHH OKa3aHHA
YCIIyT opraHu3amusaMu B chepe KyJIbTYPEL, OXpaHbl 370pOBbs, 06pa3oBaHHus,
COIMAJIBHOTO OOCIyXHBaHUS U (efepalbHEIMH YYPEXKICHUIMH MEIHUKO-
COLMATIBHOM SKCIIEPTUIEIN). | '
BBUIM HCIIONIB30BaHBI HCTOYHMKH M METONE cOopa MHE(pOpMAIMK O KA4eCTBe

| yCIIOBMIA OKA3aHUS YCIYT B COOTBETCTBHHM C YCTAHOBICHHBIMY TIOKa3aTEISMHA:

- aHAMW3 OQUITHANGHEIX CalTOB OpraHdW3aunuil, #HGOPMAIMOHHEIX CTEH/OB,
MHEIX OTKPBITEIX MH(QOPMAIMOHHEIX PECYpCOB OpraHu3anuii (opuIAanbHbii
calitT bus.gov.ru);

— aHaid3 HOPMATUBHBIX TPABOBEIX aKTOB MO BOIPOCAM ,uesrrenmocm
OpraHM3alyH U IIOPAAKY OKa3aHHs WMH YCIYT B chepe oﬁpasonanna

- HaOJO/ICHHE, KOHTPOJIBHAS 3aKYIIKa, TIOCEILEHNE opranﬂaaunn,

onpoc nony4arenei yciuyr. |
B anxeTupoBanMHM IpuHsIM ydacTue 918 pecnonneHTOB, B ToM gucie 147

MyX4MH B 771 jeHIMHA B CISAYIOMMX BO3PACTHBIX KaTErOPHAX:

- 10 25 ner— 102 YelL (11,1%);

—  26-40 ner — 583 uen. (63,5%);

- 41-60 aer — 216 qen. (23,5%);

— crapme 60 et — 17 gein. (1,9%).

B onpoce npunsim ygactre 99 HeNOBeK ¢ OrpaHMYEHHEIMHA BO3MOKHOCTSIMH
3)10p03551 :

OO0 mmi 6aJm IO pe3yJbTaTaM He3aBHCHUMOH OLEHKH oprannaamm 97 8 u3

MaKCHMAILEHO BO3MOXHEIX 100 621108, 0GLIME KpHTEpHM OLEHKH KavecTBa

YCIOBUH 0Ka3aHﬁa YCHYT OpraHu3anueii COCTaBWIH CISAYIONIe 3HAYSHHU:

— «OTKpBITOCTE B JOCTYITHOCTH HHGOPMAHHE 06 OpraHH3aIliy 0GPa3oBaHHID
—99,8 w3 100 6a;U10B BO3MOXKHEIX; :

- «Kombopmoc'rr, YCIIOBHIA IIpefOCTaBNneHus yciryr - 99 u3 100 GaJIJIOB

- «locTynHOCTS yenyr s HHBanuAoB» — 92,3 u3z 100 6ayuros;

- «Jo6poxenaTenbHOCTh, BEXIHBOCTS PAGOTHUKOB opraﬂnsauun» - 99, 5 3

100 6amnos; =
—  «YIOBIETBOPEHHOCTE YCHOBHSIMU OKazaHus ycnyr» - 98 4 w3 100 GammB.
l.  «OrkpoiTocTs H J0CTYHHOCTH HHpOpManud o006 OpraHU3alHH
ofpa3oBaHua»

I[lo mokasaremo 1 «CooTBeTcTBHE HWHGOpPMAaOHH O JAEATEIBHOCTH
OpraHM3allid, pasMeIIeHHOH Ha OOIIEJIOCTYIHBIX HHOOPMAIMOHHEIX pecypcax,
HepeuHi0 UHGOPMAIEKE ¥ TPeGOBAHKIM K Heil, yCTAHOBIEHHHIM HOPMATHBHBIMH -
TIPABOBBIMH aKTaMIL». | | |

HWupopmammss ©  JeqTeNBHOCTH  OpraHM3alldii, pa3sMeIleHHas Ha




MHQOPMAIMOHHBIX CTEHAaX B IIOMEIIEHWH OpraHHM3aiuii, COOTBETCTBYET ee
coflepKaHMI0 U NopsAaKy ((popme), yCTaHOBIEHHOMY HOPMAaTHBHEIMH IIPaBOBEIMH
aKTaMH, pasMeIeHa B [IOJTHOM 00seMe, uTo cocrannseT 100 6amos.

Odunpansneii  caliT opranum3aiMii  mMeeT yAoOHYIO HaBHTAIMIO,
nHbOpManus, pasMEINeHHas Ha CaliTe JOCTYIHA JUId MOJNL30BaTeNieH, KOIMIeCTBO
[IEPeXON0B OT IJIaBHOM CTpaHHLEI cafiTa He Oojiee IBYX, HMeeTCH BepCHA JUIA
cnaGoBHASIAX, MOWCK IO cality, obecmedeH KpYTIOCYTOYHBIH JOCTYH K
pasMemeHHoM Ha caiite HHGOpMAUK 6e3 JOMONHUTENBHON PErHCTPAAN U HHBIX
OrpaHWYEHHH.

Wndopmaniss o©  OeATENBHOCTH  OPraHH3AalldM, pasMelieHHas Ha
oHIMANEHOM caliTe OpraHy3alii, pasMellieHa B HOTHOM o0BeMe, YTO COCTaBNAeT
100 6ammos.

Pacuer mokasareins 1: (100+100) /2=100 (6annoB).

IIo_nokazaremo 2 «Obecneuenne Ha OQMIMATLHOM caiiTe OpraHH3alluy |
Halpuus ¥ (YHKIMOHHPOBAaHUS AHUCTAHIMOHHEIX CIHOCO00B OOpaTHOH CBA3H H
B3aUMOJEHCTBHS C IONydaTeNISIMH YCIYT».

Ha caiite oprasgmzanyii HMEIOTCH H @yﬁmuormpy}o’r ZTMCTaHI[MOHHEIE
croco6sI 06paTHOM CBA3M U B3aHMOJCHCTBHS C [OTy9aTemns My yCIyT:

1) AbGouenTckuii HoMep Tenedona,
2) AJpec 3IeKTPOHHOMN TOYTHI,
- 3) ‘Texuugeckas BO3MOXHOCTh BBIPAKEHHS NONydareiaeM ycnyr MHEHHS 0
KAayeCTBe YCIOBHI OKa3aHWS YCIYyT OpraHHW3aluei (3J1emponnaa aHKeTa
TS OTIpOCa TPAXKAaH),
4) . Texundeckol BO3MOXHOCTH BBIDXECHHS IONMyJaTeleM yCIyT MHEHHA 0

Ka4eCTBE YCIIOBHI OKa3aHWS YCIYT OpraHH3aldeil coruaisHOM ceps
(HanmuuHe aHKETH U1 ONpOca Pak/laH MY TMIISPCCHUIKH Ha Hee). |

Pact{e'r nokazatens 2: B HAMWYMA #  (YHKIMOHHPYIOT f{ermpe
IOWCTAHIMOHHEBIX CIIoco0a B3anMoJleHcTBHs, 9T0 cocTaBmieT 100 6amwmoB.

Ilo noxasaremo 3 «Jond momydarenedl ycuyr, YAOBICTBOPEHHEIX
OTKDBITOCTBIO, MONHOTOM ¥ JOCTYNHOCTEIO HHGOpMaUMH O JEATEHBHOCTH .
OpraHM3aniy, pa3MemeHHOW Ha WHQOPMAI[UOHHEIX CTEHIaX, Ha caiTe B
HH(DOPMALMOHHO-TeIeKOMMYHIKaHOHHOH ceTn «VIHTepHET» (B % oT obmero
YHC)a OMPOLISHHEIX MOJydaTesnei yeyr)».

916 w3 918 ONpOIIEHHBIX PECIIOHAECHTOB YAOBIESTBOPEHEI o'rprrrocrmo
IIONMHOTOH ¥ JOCTYHHOCTBIO MHGOpPManMH O JEeSTENBHOCTH OpraHW3aluH,
pasMemieHHOH = Ha MHGOPMAIMOHHEIX CTeHAaX, 912 dYemoBeK - BHIPA3HIA
YAOBJIETBOPEHHOCTh  OTKDPBITOCTBIO M AOCTYNHOCTBIO  HH(GpOpMaHH 00 -
OpraHW3allid Ha calite B m-nbopmaunonHo-TeJIeKOMMyHHKaIMOHHon CEeTH
«HuTtepueTy. '

Pacyer noxasarens 3: (99, 8 +99 ,3) /2=99,6 (6amnos).

Pacuer xpurepuss «OTKpHITOCTP H AOCTYIHOCTS HHQ)opmau;HH 06
opranuzanuu obpazosanusy (K1)

ITokazarens 1 | 100 6amios

TToxazarens 2 100 6aioB

TToxazarens 3 99,6 GaoB



Hroro mo xpurepmio | (0,3*100) +(0,3*100) +(0,4*99,6)=99,8 6amnos
(K1) ‘ '

daxTHueckad OLEHKA 0 JaHHOMY KpHTepHIo coctaBmia 99,8 6amnos us 100
BO3MOJKHBIX.
2. «KomopTrHOCTS yea0BHil IpeRocTaBISHNS YCIYD»
Ilo_moxasatemo_1 «OOecrieueHre B OpPraHM3allid COLMAIBHOM C(bepm
KOMGOPTHBIX YCIIOBRI IIPEXOCTABIEHAL YCIYD».
B OpraHM3aUsX pPeATH3OBaHBl ClEAYIONEe KOMGbODPTHEE YCIOBHSA A
IPeOCTaBISHUS YCIIYT:
- Hanuuue KOMQOPTHOM 30HBI OTABIXA  (OXKHUJAHHUA) oﬁopy,uon:aﬂﬁon
COOTBETCTBYIOUIEeH MeGelb;
- HaIM4¥e M TOHATHOCTh HABHIaliid BHYTPH OpPraHW3AallMH COIMAIBHOR
cthepsr;
—  HaIHYMe H JOCTYNHOCTH IHTHEBOM BOKBL
- HaJIMYHe U JOCTYIHOCTE CAHUTAPHO-THTHEHAYECKAX IIOMELeHHH;
- exe/iHeBHast yOopka MOMEIIEeHHH OpraHu3aluy COLIMANIBHO#H chephl;
'~ JOCTYyNHOCTh 3alMCH Ha UONyYeHHe YCIyrd: mo TeledoHy, Ha
© oQHIHATHHOM caiiTe OpraHU3alMy CONUANLHON CHEpH B cetn «HaTepHe?,
TNpY IMIHOM TIOCEIIEHHH Y CTICIHANTNCTA OpTaHN3al[HH COIHATBHOH ChepHl. |
— . BOSMOXHOCTH JOeXaTh /IO OpTaHW3allMH COLMANbHOM cdepel Ha
O0IECTBEHHOM TPaHCIIOPTE. \
Pacuer nokxasaTens 1 B HAIMYKAK OoJlee MATH KOMGQOPTHBIX YCIOBHE Jma
TIIPENOCTABICHUS YCIYT (7), aro cocrasnser 100 Gasos.
Ilo noxasatemo 2 «Jlons wnonydarteneil ycmyr, YIOBIETBOPEHHEIX
KOMGOPTHOCTEIO IPEIOCTABNEHHS YCIYT OpraHm3alpel conHansHoi cdepsl (B %
OT OOILEro 4KcNa ONPOIEeHHRIX IOy YaTesnelf yeayr»
TTpy aHanu3e HOKa3aTeNel JAHHOTO KPHUTEPHs BLISBIEHO ClEIYIOMIES.
KoMmbopTHOCTEIO YCIIOBHH TIPEeIOCTABICHHSL YCIYT  YROBIETBOPEHEI 97%
PECHOHACHTOB OT OOIIETo KOMUYECTBA ONPOIICHHEIX.
,_ B Xone aHKeTHPOBAaHHS OT PECTIOHACHTOB BCEX YUYPEXAECHHH MOCTYIHIIH
TIOXKENAHHUS 1O Yy 9IleHHIO MaTePHAIBHO-TEXHIICCKOH 6a3bl yupexIeHHi.
Pacuer norcasa'reml 12: (899/918) * 100 97.9(6awos).

Pacuer xpuTepus «Komqm THOCTH Xc.momm IlpeJIOCTaBJIEIIHH yc.ﬂyr» (K2):

[Toxasatens 1 100 6amnos

Ilokasarens 2 1979 6ayuioB

Hroro no kpurepuo (K2) | (0,5*100) +(0,5*%97,9) =99 6amnos

daxruueckas OLEHKa IO AaHHOMY KpUTepHIo cocTaBmia 99 6amios u3 100
BO3MOXHBIX. | .
3. «JocTynHOCTSH YCIYT A HHBAIMI0B» .
Ilo mokazaremo 1: «OOopyInoBaHWEe TEppPUTOPHH, NpWIEralomeid K
OpraHM3ALKHY, U €€ IOMEIIEHM C YIeTOM HOCTYIHOCTH /sl HHBAIUIOBY.
O6opyaoBanue TEPPHUTOPHii, MPHIETAOMMUX K opranﬁaaum, H WX
TIOMEILIeHHuH pasHoe.




BBIIIOJHAIOTCA CICAVIOINWE YCIIOBHA: v .
- 06OpyZOBaHHEIX ~ BXOJHBIX  Ipynnm  HaHgycaMH  (IOZBEMHBIMH
nnardopMammu);
- BBIJCJICHHEIX CTOSHOK /Ul ABTOTPaHCIIOPTHEIX CPEJICTB HHBAJIH/IOB;

' —  ajanTUPOBAHHLIX TH(TOB, HOpYUHEH, paCIIMPEHHEIX IBEPHIX IPOEMOB;

- CIIEIMANLEHO 000PYAOBaHHEIE CAHUTAPHO-TUTHEHIYECKHE TOMEIIEHHUS;
- PabOTHHKOB, IPOIIeAMIAX HeoOXoauMoe obyueHre (MHHCTPYKTHPOBAHKE) 10
COTIPOBOX/ICHHIO WHBANMJOB B IOMEIIEHHSIX OPraHM3aldM COIHAIBHON
cepsI ¥ Ha TIpUIETaloMeH TEpPUTOPHH.
B MAJIOV «Jlerckuit cag Ne6 ropoaa Benoropck», MAJIOY «I[e'rcmu can
Ne9 ropoga Benoropex», MAY JIO «LIPO r. benoropck» maHayc He TpebyeTcs

(Hu3KHii nopor).

CMeHHBIE Kpecia-KONACKM BO BCeX YUPexKJCHHIX OTCYTCTBYIOT (uer
HeOOXOIIMOCTH).

Pacuer moxasarens 1: HalHYHe KaXAOTO M3 YCIOBHHA NOCTYIHOCTH VIS
MHBAIKAAOB (OT OJHOro A0 deThlpeX) mo 20 6aioB 3a KaXAOe YCIOBHE; CPEIHEE.
o opraHm3auusmM 76,7 Ganos. :

460/600%100 = 76.7 (Ganos).

Mo nokazatemo 2: «O6ecnedeHne B OpraHU3alUH YCIOBHIA noc*rynnocm, :

TO3BOJIAIOMIX WHBANMJIAM IOJy9aTh YCIyIH HAPABHE C JPYTHMI)

B opraEmsamisax peaid3OBaHBl PpasIUIHBIC  YCIOBHA z:ocrynnoc*m,

[TO3BOJISIONIME MHBAIHAAM MOTydaTh YCIyTy HapaBHe C IPYTAMH.

BRINIONHAIOTCS CIIEAYIONTHE YCIOBHS:

- AyONHpOBaHUe I HHBAJIHJIOB O CIYXY H 3PEHHIO 3Byxonon %} 3pn'rem,Hon
HHGpOPMATUH;

- NyOnmupoBaHHe HaJNUCed, 3HAKOB M HHOH TEKCTOBOH u rpaduyeckoit
uHOpMAITHH 3HAKAMH, BHINONHEHHEIMU pensetlmo—troqeqm,m mpmbTOM
Bpaiins;

- HAJIMYEE AJETEPHATHBHON BCPCHH O(QHUHATEHOTO CaliTa OpraHH3ALMH
COLHMANBHOH Cephl B cetr «HTepHET» JUis HHBAIHIOB 110 3PCHMIO;

- TOMOIIb, OKA3EIBAEMAst PabGOTHHKAME OPraHH3AIMH COLMATBHON CepsL,
npomleanmma  HeolGxoamMoe  o6ydeHue (MHCTPYKTHPOBAaHHME) MO
CONPOBOX/ICHHMIO HHBAJHAOB B TIOMEIICHUNX OPTraHH3alHM CONHMATBHOMN
cthepsl ¥ Ha IPHIIETAIOIEH TEPPUTOPHH;

— Hana4ue BOSMO)KHOCTI/I IPEAOCTABIICHIS YCIIYI'H B THCTAaHIMOHHOM PEXKHME

WIA Ha JIOMY.
Pacuer mokasarens 2: cpeHee 110 opram«xsauH;IM 100 6amnos.
600/600*100 = 100 (6an108).

Ilo moxaszaremo 3: «Jlons momydarene# ycnyr, YAOBIETBOPEHHBIX

JOCTYIHOCTBIO YCIyT JuIs HHBaMHAOB (B % ot o0mero 4mcia ONpOIISHHBIX

romy9aTenieit YCIyT — HHBAIMIOB)» o




B ompoce npuHsIH ydacTHe 99 peclIOHIeHT AaHHON KaTErOPHH HaceIeHH,
OTHOCAIIMXCS K MOOMIBHOMN rpymme, u3 HuX 98% pecnoHAEHTOB yIOBIETBOPEHEI
JOOCTYIHOCTBIO YCIYT JUIsSi HHBAIHJIOB.

Pacuer noxaszarens 3: (97/98) * 100 = 98 (6amna).

Pacuer xkpurepus «{oCTYNHOCTD YCJIYT IS HHBAJHAOB» (K3)

TToxazatens 1 76,7 6annos

TMoxazarens 2 100 6anos

Hoxazatens 3 98 6annon

Hroro no xputepmo (K3) | (0,3*%76,7) +(0,4*100) +(0,3*98)=92,3 6amnos

dakTHYecKas olleHKa 10 JaHHOMY KpHTepmio cocTaBmuna 92,3 6amros u3 100
BO3MOXHBIX. |

4.  «doOpoxesaTeIHHOCTh, BEAJIHBOCTh PAGOTHHKOB OPraHH3AHE»

IIo nokazaremo 1: «Jlons mnomydarenedl yciayr, YZIAOBIETBOPEHHBIX
00pOXKENaTENEHOCTHIO, BEXIIABOCTEIO pabOTHUKOB OpraHu3alvy,
06ecIIeYrBaIOIIAX IEPBAYHBIA KOHTAKT H HHGOPMHPOBaHHE ToJIydaTeNns yCuyTH
IP¥ HEIOCPEJICTBEHHOM OOpalllcHAH B OpraHY3aIHIO (8 % ot obmero ducia
OIPOIIEHHEIX NOITyJaTesneH ycnyr)» :

B onpoce mnpumsmu ydactue 918 pe(:IIOHlIeH‘I‘OB W3 HHX 99,6%
PECIOHACHTOB  YAOBJIETBOPEHE H00pOKENATENPHOCTEIO,  BEXIHBOCTHIO
paGOTHMKOB  OpraHW3aliid, OOECTICYABAIOIIMX  NEPBAYHBIH  KOHTaKT ¥
uHpOpMApOBaHHEe nonyanerl YCIIYTH npu HeIIOCpe,I[CTBeHHOM oGpameHHn B .
OpraHU3aLHIo. :

Pacuer nokaszarens 1: (914/918)* 100 = 99.6 (Gan1oB).

Ilo moxazaremo 2: «Jlomsa nonyaneJIen YCIIYT, * YAOBIETBOPEHHEIX
noOpoXKeNaTeNEHOCTBIO, BEXIIHUBOCTBIO . paGOTHHMKOB - OpTaHH3AlHH,
- -0becrneunBalOmMUX HEMOCPEACTBEHHOE OKa3aHWe YCIYTH TpH OOpalieHAH B
opraHu3aigro (B % oT o6IIero 9Hcia ONpoIIeHHHIX MoNTy4aTenel yoayr)»

' B ompoce npumasim < yuactHe 918 pecrmonmeHToB, HW3 HEHX 99,6%
'PECHIOHJIEHTOB  yZOBIIETBOPEHEI ,EEOGpO}KeIIaTeJIBHOCTLIO, BEXKITHBOCTEIO
pabOTHUKOB ~OpraHM3aIiy,  00eCHeUNBAIOLINX HeIIOCpe)ICTBeHHOG OKa3aHUe
YCIYTH IpH oOpallieHuH B OPraHU3aIHIo. :

Pacuer mokazarens 2: (914/918) * 100 = 99,6 (6amwioB). |

‘[Ho__mokazatemo  3: «Jlona momydarenei yCiIyr, YHOBIETBOPEHHBIX
ROOPOXKENaTENEHOCTRIO,  BEXKIMBOCTBIO ~ PaGOTHMKOB  OpraHM3alMd  TIpH
HCIONb30BAHUK MCTAHIMOHHEIX (OpM 'Bsanmonef»icmm (mo Temedony, mo
3IIEKTPOHHOH To4Te, ¢ MOMOIIBIO aneicrpommx cepBHCOB (TOAauH BJICKTPOHHOT‘O
06pameuna/manoﬁ/npemox<eﬂun 3AIMCH Ha TIONYYeHHe YCIYTH, IOIy4eHue
KOHCYNbTalld¥ IO OKA3BIBAEMBIM YCIyraM H np ) (8 % or. 06111er0 YHCcna
ONpPOLIEHHBIX NOTyJareneii ycnyr)»

B omnpoce npuwHsmu ydactve 918 pecriorsenToB, w3 HuX 99,5%
PECIIOHIEHTOB  YNOBJIETBOPEHBI  JOOPOXKENaTeNbHOCTBIO, = BEXKIHBOCTHIO
pabOTHHKOB OpraHW3alli¥M NpPH  HKCNOJNB30BAaHMM  JUCTAHLHOHHEIX  (OpM
B3auMoneiicTBus (O TenedoHy, IO SIEKTPOHHOM IOYTE, C IIOMOIIBIO
3JIEKTPOHHBIX CEPBUCOB (TIOAAYH 3IEKTPOHHOTO O0paleHNsA/ X ano6/IpeaI0KeHIH,




3alMCH HA MOJydEHHE YCIYTH, IOIYy4YSHHEe KOHCYJLTAllid II0 OKAa3hIBASMBIM
yciyraM H 1p.)). | '

ITpy NpoBEJEHHN OIEPATOPOM «KOHTPOJILHOM 3aKyIIKW» - OUCTAHIMOHHBIX
dopM B3auMOJEHCTBHA (HCHOJIBSOB&HHG CEpPBHCOB caiiTa), oOpaTHbIi OTBET
HOCTYIIHIL

Pacuer noxaaa'renﬁ3 (913/918) * 100 = 995 (Gannos). 7

Pacuer xpurepus «/lo0pokesaTe/ibHOCTh, BEXKIHBOCTL paﬁo'mmcon

opraumzauun» (K4):

ITokasatens 1 99,6 6aIoB

IToxaszarens 2 99,6 6ann0B

IToxasatens 3 99,5 oamnoB

Hroro mo xputepmio (K4) | (0,4*99,6)+(0,4*99,6)+(0,2*99 5)=99 S5 OaoB

daxTHuecKas OIeHKa 10 JAHHOMY KpHTEpHIO cocTaBmia 99,5 6ammos u3 100
BOBMOXHBIX. : '

' 5. «YIOBIETBOPEHHOCTH YCJIOBHSIMH OKA3aHHAS yCJIyD»

Ilo nokazatemo 1: «/lons monyuarenei yciayr, KOTOpbleé TIOTOBH
PEKOMEHJIOBaTh OpraHM3AUMIO POACTBEHHHKAM H 3HAKOMBIM (MOIJH Gkl ee
PeKOMeHJI0BATh, eCcid 651 GBUTa BO3MOXHOCTE BbIGOpa oprammsaum) (B % OT
0611ero rcia ONPOIICHHEIX NONyqaTeNell yCuyr)».

B ompoce mpumm ydactme 918 pecnormeHToa U3 HEX 98 8%
PECTIOHIEHTOB TOTOBEl PEKOMEHIOBATh OPTaHH3ANMIO DOACTBEHHHKAM M
3HAKOMBIM (MOTJIH 651 ee peKOMeHJIOBaTB, ‘ecnu 651 Obl1a BO3MOXHOCTE BEIGOpa
OpPraHU3alNy). |

Pacuer nokasarens 1: (907/918) * 100 = 98.8%.

: - Ho mokazaremo 2: «J/lons moxydareneif ycmyr, ynonne'rnopemm
'rpa(bnxom ‘pabotel oprammzanud (B % oT oﬁmero gucia onpomeHme
- oMyuaTenet yemyr)y. : ' = -

- B ompoce mnpuHsnm yuactHe 918 pecmonzenTtoB, ®3  HHX 99, 1% ‘
"‘pecHOH):eHTOB, yIOBIETBOPEHHBIX rpaduKkoM paboThl OpraHA3anKH. ‘

B xozme ankeruposaHui oT pecnorzeHToB MAJIOY «Jlercknii can N02-
ropoza Benoropck», MAZIOVY «Jlerckuii cax Ne2 ropona Benoropex»y, MAJZIOY
«Jlerckmii can Ne2 ropozna benoropck» nocm‘ynmm NOXENaHKs 110 yBequeHmo
BpeMEeHH pabOTHI yUIpeKAeHUS.

~ Pacuer nokasarens 2: (910/918) * 100 =99,1%.

Ilo mokaszaremo 3: «[ons nomyuarene#t ycyr, ynoane'raopennbm B I.Ie.lIOM‘
YCIIOBUSMH OKa3aHHA YCIYT B opraHnsanHa (8 % ot oﬁmero THCIa onpomeHHHx
noxy4arenei ycmyr)».

- B onpoce mpunsanm ygacrue 918 pecnomerTOB, 3 HAX 98% pecnonnem*on .
ynOBJIerBopeHHLm B L[eJIOM YCIIOBUSIMH OKA3aHUS YCIYT B OPraHU3aliH. '

Pacyer nokasarend 3: (900/918) * 100 = 98%.

Pacuer kpurepus «YIOBJIETBOPEHHOCTh YCJIOBHSIMH OKa3aHHH YCIayr»

(K5):

Ilokasarens 1 - 98,8 6a313103

TTokazaTens 2 ' 99,1 6amoB




IToxasarens 3 98 6aiuioB

Vroro no kprteprio (K5) | (0,3%98,8) + (0,2%99,1) + (0,5*98) = 98.4 6amos

®akTH4YecKas OLieHKA [0 AAHHOMY KpUTepHIo cocTaBuia 98,4 Gamios u3 100 -
BO3MOXHBIX.



Tabmuua 1

Pe3yabTaThl YAOBJIETBOPEHHOCTH I'PAXKIaH Ka4€CTBOM YCJIOBHE OKa3aHAs

yCJIyT

HaumenoBanmue oka3areias

Komnue
CTBO
VIOBAET
BOPECHH
BiX, Kyz

Konuuect
BO
onpouieH

HEIX,
Kon'pom

Hons
YZOBJIETBO
PEHHEIX
Y=(Kyn/%on

pom)X

1.1

OTKpHITOCTD, IOTHOTA K JOCTYIIHOCTE
AH(OpMALIH O AESTSILHOCTH OpPTraHHA3aIHH,
pasMeIICHHON Ha ¥HQPOPMAYUOHHBIX CIMEHOax B
IIOMELICHUH OpraHu3aIuy

916

918

99,8

1.2

BITOCTB, IOJIHOTA H JOCTYIIHOCTD
HH(pOpMauK 0 AeATEIBHOCTH OPraHU3aIHy,
pa3sMeINeHHON Ha ouuuanvrom caiime
OpraHH3alnH

912

918

99,3

KoM(popTHOCTE YCITOBHE IPEOCTABICHUS YCIYT
(HanpuMep, CAaHHTAPHKEIM COCTOSHHUEM
MOMEIeHUH OpraHu3anyy, HATMIUeM CaHUTapHO-
THI'MEHHIECKUX TIOMENICHHI, HABUTalliy BHYTPU
OpraHu3aIH, KoM(MOPTHOH 30HKI OTJEIXA U MIP.)

899

918

97,9 }

JlOCTYIHOCTE YCITYT [UIS HHBAMUIOB

|.OCOpYZIOBaHHE BXOMHEIX I'PYIII IAHTYCaMH,

HaJINYHe HOpyJHEH, IyOnupoBanue Haamucei
mpudrom Bpaiting, moMoIns co CTOPOHE
pabOTHHKOB OpraHN3aIMH, HPONICATIHNX O0yYeHHe
(MHCTPYKTHUPOBAHHE) IO COMPOBOXKICHHIO
WHBAJIAAOB B IOMEIICHUH OpTaHU3AIMA 1 Ha

| IprIeralomeli TeppUTOpHE U TIp.)

97

99

08

JoOpoxenaTensHOCTD, BEXIHBOCTE paOOTHHKOB
OpraHu3anuy, o0ecreduBAIOIINX HEPEUYHbLI
Konmakm ¥ AHGOpMYPOBaHUE NOTydaTenei

| yeuyr, Ip HeoCpeACTBEHHOM OOpaINEHNH B

OpraHH3aIHuIo

914

918

JloOpoKeNnaTenEHOCTD, BEXIHBOCTS PAOOTHHKOBR
OpraHu3anuy, 00eCIeIBAIONIHX
HenocpedcmeeHHoe OKA3aRUe YCayeu, NPU
o0paleHuy B OpraHu3aIuio

914

918

Jo00poKeNnaTenEHOCTD, BEXIMBOCTS PAOOTHAKOB
OpPraHu3aIMK IIPH HCTIOIb30BAHIN
OUCMAHUUORHBIX (POPM B3aUMONCHCTBYS (TI0

_| Tenedony, IO MEKTPOHHOM TOYTE, ¢ IOMOIIBIO
3IIEKTPOHHEIX CEPBHCOB (ITOa4YM SIIEKTPOHHOTO

obpamenus (XKaio0kl, PEUIOKEHNUS ), HOTYUSHHE
KOHCYJIFTAIMY IO OKa3kIBA€MBIM YCJIIYTaM ¥ 0p.)

913

918

99,5 '

Y 10BIETBOPEHHOCTE TPadUKOM paGOTEI
OpraH3alyy (OTAEICHUEM, OTAENBHEIX
CHEUAJIVCTOB | Jp.)

910

918

99,1

Y ZOBIETBOPEHHOCTE B IEJIOM YCIIOBHAMH
OKa3aHHs YCIIYT B OpraHH3aI|M

900

918

98




Kommaect

POICTBEHHHKAM H 3HAKOMBIM, €cJIi OBl OhTa
BO3MOKHOCTh BHIOOpA OpraHM3aiiy

Konuae Ao
Ne HamMeHOBaHME NIOKa3aTEN yaoBier | onpomen | PEHHBIX
‘ BOpPECHH HBIX, V=(Kyg/K§n
X, Kya | Kompow | © 12100
0. T OTOBHOCTH PEKOMEHIOBATE OPTaHU3AIINIO 907 018 08,8

II. OcHoBHEIE HemOCTATKH B palOTe OpraHM3alMH, BLISBIEHHBIE B XOJE

cbopa ¥ 0600meHus HHGOPMALUK O Ka4eCTBE YCIOBHI OKa3aHHA yCIyT.

~ Hegnocrarounsiif ypoBeHb JOCTYIHOCTH YCIYT I MHBAJIHAOB;
- Hexocrarounslii ypoBeHb YAOBIECTBOPEHHOCTH YCIOBHAME OKA3aHHA YCIYT

Hndopmanus B paspese 06pazoBaTebHbIX Opraua3anuii (IPUIOKEHHE)




PE3YJIBTATHI
 HE3aBHCAMOi OIEHKE KavecTBa yCI0BHi ocymecTBIenns ofpazosarenhHOH AeHTEILHOCTH B
paspese Kamaoii opraEAzanesd

1. THoxasaresm,

. II. Tloxasarena,

111 Tokasarem,

1V. loxazarenn,

V. lNokazaTenm,

}iop’ona Benoropcw;»

XapaKTepH3yomHe X4pAKTepH3YION{He ————
ofmumit KpuTepuit OeHKH,  oOmwl KpUTepHE  |XapakTepH3yOIMe x:gamsp mxngie He obmait
KadyecTBa 'OLICHKH Kaq9ecTBa o0t KpuTepHi ouemliciqecin a KpHTEpHEH
_ obpasoparenpHoli obpasoparentHOl . | OUCHKM KauecTRa | o6 DA3ORATETLHOM %%;Hagnﬁﬁi‘;?:
HESTENLHOCTH . HesTeNBHOCTH . | o6pa3zoBaTeNsHON I;mmnocm # mesTeTBHOCTH
Opraga3aimii, - OprauMzaumi, NesTelbHOCTH ;: - oprafpsangi,
o Hauvenopanye OCYMECTRAMOMEX ~ |  OCYIECTBISIOLIEX oprammsawmhi, | P — ’ ocymecl;:amomn Hroro
W Opranmsaimyu oﬁpa:’;onaTenLHym 00pazoBaTeNbHyi0 | OCYMECTRIMONHX ocﬁy‘::aona’rens o6pa3soBaTebHy (6a)
(cornacHo npuioxkenuio 1) ' JEATENBHOCTD, _ HEATENHHOCTD, 06pa3zoRaTenbHyo P > 10 ASSTENHHOCTD,
, _ ) , y , . S IeATEALHOCTh, Kacaromudics
KacaIoMuics OTKPITOCTH  Kacaommics IeATETEHOCT, ACAIONTHECH Y IOBICTBOPERHO
' ik
M JOCTYIHOCTH xoMdopTHOCTH Kacalomuiics J0BpOKenaTensHOCTH, | CTH YCTOBMSMM
undopmanuu 06 ycnoBwuii, B KOTOPSIX JOCTYIHOCTH pexommocyn | OCYTCCTBICHU
OpTamM3aHIX, OCYINECTRISETCH obpasopaTenbHOM 260 o8 giﬁpasona'renmo
OCYIIECTBISIOMIHX ofpaszopatebHad | AEATENLHOCTH IWIA :’ AHRATaE ;‘;mw
- 06pa3oBaTeNLHYI0 HEATENBHOCTs | HABamugoB(Gam) P (6am) (6amn)
JesTensHocTs (Oamn) (6ann)
YHANNIIATbHOE aBTOHOMHOC
OHIKOIEHOE 00pa3oBaTENbHOE . : ‘ ‘ : 495/500*100
1. 8 P o 99,8 GayLioB - 100 GasuoB - 97 Gamnor | 99,6 6annoB | 98,6 6anwmoB
yupexzenne «Jlerckmit cag No2 : : =99 6ajut0B
iropona benoropck»
(MyHHIHIIaNEHOE aBTOHOMHOE | , 499.2/500%10
. : >
OIIK: HOC O 0OBATC. '
O (;P“ i “"?;3‘; 100 6amios 99,3 6amtor | 1006awior | 100 Gawios | 99,9 Gammor| 0=99,8
™ ydapexaenue «Jlerckuii cajg Ne : : GALIOB
ropona benoropck»
MyHHIATIAIEHOES 8BTOHOMHOE ‘
HOE O aTesn - , . SRR AR - - 493/500*100
3. AOMIKONBHOS GpasoBv fILHOE 100 6amsios . 99 amtoB - | 94 Gawios 100 6amnoB 100 6amnoB |
yapexnenure «Jlerckuii can NeS ' : i . = 08,6 6ayta




IMyHAIMTATEHOE aBTOHOMHOE

OLIKONEHOE 00Pa3oBaTENEHOE | | B | | | 437%' 500*10
rpexiernne «Jlerckuii cag No6 100 6anmon - 99,3 basuoB e ‘88 b6amwioB 100 6aoB »100 6annoB 0 = 97.5 )
X f . : : 6asuta
roposa benoropck» S
omomn0¢ o6pasoRareLoe B | | 4822/50010
Hs . P 99,7 6ammor | . 98,2 6amioB | 88 6ammor | 99,3 Gamior | 97 6amror | 0=96,4
yapexzaenue «Jlerckuit cam Ne9 . -7
' 6amna
opoja benoropek»
MyHHAIUTIIANBHOS aBTOHOMHOE - 476,8/500%10
. PIPCKACHHE HONOIHUTEIEHOTO 99,6 6an0B 98,4 6ajioB 82 GamwroB 98,7 6awioB | 98,1 6amos | 0= 95,4
obpaszoBanus «IleHTp pazBuTHA : - ‘

o6pa3oBanus ropoga beroropck»

Gasua
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